
9-1-1 PROGRAM
FUNDING GUIDANCE
	Interim Funding Period 	8/1/2015 – 12/31/2015




Act 12 of 2015 was signed into law on 6/29/2015.  The legislation establishes a new funding program for public safety answering points (PSAPs) across the Commonwealth effective 8/1/2015. The new funding program includes a uniform 911 surcharge fee, a uniform 911 Fund for collecting surcharges, and updated procedures related to remitting and distributing surcharge revenues.  	The purpose of this document is to provide the Commonwealth’s 69 PSAPs with guidance for 911 funding program administration during the interim funding period of 8/1/2015 – 12/31/2015.	
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[bookmark: _Toc427313000]Close Out Summary – Wireless, Wireline, and VoIP Funding

FUNDING PERIOD 7/1/2014 – 7/31/2015
[bookmark: _Toc427313001]REMAINING PAYMENTS
Wireless, wireline, and VoIP providers have been notified of the new legislation along with changes to the remittance forms and procedures.  The new remittance form, procedures and instructions for the providers on where to remit payments during the transition have been posted to PEMA’s website under the 9-1-1 PROVIDER INFORMATION SECTION.  The final payments PSAPs can expect to receive under the old legislation are as follows:
Wireless: 
The 1st quarter wireless payments shown on the 2015/2016 PSAP Line Item Report were sent to the Counties on July 30, 2015
Wireline:
Wireline providers are to remit a single monthly payment for July revenue, collected at the old rates, directly to the PSAPs.
VoIP:
VoIP providers are to remit July revenue collected at the old rate directly to the Counties or State using past remittance processes.
For VoIP Revenue Remitted to the State:
· Payments for June revenue will be sent to the counties the last week of August.
· Payments for July revenue will be sent to the counties the week of September 14th (tentative).
[bookmark: _Toc427313002]RECONCILIATION
The effective date of the funding components provided in Act 12 took effect on 8/1/2015.  Therefore, the SFY 2014/2015 funding period, and reconciliation report, were extended to cover the timeframe of 7/1/2014 to 7/31/2015.  The due date for submitting the Wireless Fund Reconciliation Report has been extended to 9/30/2015. 
The transition to the new funding program requires accurate ending balances under the old funding program for each PSAP’s wireless and wireline/VoIP funds. Please remember to include the final payments described above in your ending balances reported on the reconciliation report.  Your ending balances under the old program will be carried forward to the new program as your beginning balance.
Please report all expenditures incurred within the 7/1/2014 – 7/31/2015 timeframe; be sure to include any July 2015 expenditures that will actually be paid after July.
Revised reconciliation procedures were provided to the PSAPs on 7/17/2015 and can also be found on PEMA’s website at http://www.pema.pa.gov/911/Pages/9-1-1-WIRELESS-POLICIES-AND-PROCEDURES.aspx.
[bookmark: _Toc427313003]Program Administration – Interim Funding Period
The uniform 911 surcharge, remittance and disbursement procedures took effect on August 1, 2015.  An interim funding period from 8/1/15 – 12/31/15 will be used to transition the 911 program to a calendar year.  The interim funding period will allow time for the establishment of the 911 Board.  PEMA and the 911 Board will begin the process of establishing a Statewide 911 plan, determining priorities for 911 systems, setting uniform standards and publishing eligible uses for funding in subsequent calendar year funding periods. 

[bookmark: _Toc427313004]UNIFORM 911 FUND
Under the new legislation, a uniform surcharge fee of $1.65 is in effect across all service types.  911 funding shall no longer be separated by service type (wireless, wireline and VoIP).  Uniform 911 surcharge revenue received by a county must be deposited into a single restricted interest bearing account to be used for 911 purposes only.  

[bookmark: _Toc427313005]RECEIVING UNIFORM 911 FUNDS FROM PEMA – WHICH ACCOUNT DO YOU WANT TO USE?
Counties may use an existing restricted account or establish a new restricted account to receive uniform 911 surcharge payments from PEMA.  PEMA will contact each county individually to determine if an existing account will be used or if a new restricted account will be established.  If a county has or will be establishing a new restricted account, the Office of the Budget, Comptroller Operations must be notified of the new banking information.  

Procedures to notify the Office of the Budget are as follows:    
1. Complete the Pennsylvania Electronic Payment Program (PEPP) enrollment form to notify the Commonwealth of your new banking information.  
PEPP form link: Commonwealth of Pennsylvania PEPP Form
2. Once completed, the PEPP form can be emailed to RA-PSC_Supplier_Requests@pa.gov.  Please copy Ken Leaver (kleaver@pa.gov) on your email to ensure the correct account is used.
3. If you prefer, completed forms may be faxed to Comptroller Operations, Payable Services at 717-214-0140.  In addition, please fax a copy to the 911 Office at 717-651-2282. 

[bookmark: _Toc427313006]PAYMENT SCHEDULE
Effective August 1, 2015, providers will assess and collect the uniform surcharge monthly and forward the amount collected quarterly to the State Treasurer for deposit into the 911 Fund.  The due date for providers to remit the funds to the State Treasurer will be 15 days after a quarter ends.  PEMA will determine the amount of revenue available in the 911 fund.  The available amount will then be applied to the interim distribution formula.  The first payment under Act 12 should be expected to arrive in the last week of October.

Figure 1 – Interim Funding Period Disbursement Schedule
	QUARTER
	DUE TO TREASURY:
	PROJECTED PAYMENT TIMEFRAME:

	July*, August, September
	October 15th 
	Last week of October

	October, November, December
	January 15th 
	Last week of January

	* Any revenue for July remitted to the State Treasurer as part of a quarterly payment in October will be included in the interim formula calculation.  



[bookmark: _Toc427313007]PAYMENTS RECEIVED DIRECTLY FROM A SERVICE PROVIDER
PEMA has notified the service providers that surcharge revenue collected at the new rate of $1.65 for August and September shall be remitted to the State Treasurer by October 15th.  However, there may be some instances of a provider remitting a payment to a county or city in error.  Any wireline or VoIP funds remitted directly to a county or city for the August service period and any month thereafter should be forwarded to the State Treasurer.  If this occurs, payments received by a county will have to be deposited at the county level first and then a subsequent payment will have to be made to the State Treasurer.  

PEMA will issue an Information Bulletin outlining the process to forward funds to the State Treasurer once the bank account information for the new 911 fund is provided to PEMA.  The information bulletin will include a form letter counties can use to notify carriers that all future disbursements should be remitted to the State Treasurer.  

Please note that the Commonwealth cannot accept a check made payable to another government.  Actual checks from a service provider made payable to your county should not be forwarded to the State Treasurer.
[bookmark: _Toc427313008]INTERIM FORMULA
Effective August 1, 2015, until the final distribution formula is implemented, 83% of the surcharge revenue collected will be distributed to PSAPs using the interim formula provided in Act 12 of 2015. The formula also states that up to 15% of the amount in the fund shall be used by PEMA to establish, enhance, operate or maintain statewide interconnectivity of 911 systems. Up to 2% of the amount in the fund may be retained by PEMA for expenses directly related to administering the provisions of this chapter.

Figure 2 – Interim Formula Distribution
	 INTERIM FORMULA - DISTRIBUTION

	83%
	Formula distribution to the PSAPs

	15%
	Statewide interconnectivity

	2%
	PEMA administrative costs



Under the interim formula, 83 % of the funds are to be distributed quarterly to the PSAPs as follows:
1. A share equivalent to 106% times a PSAP’s average 5 year wireline revenue from 2010-2014.
2. A share equivalent to 106% times a PSAP’s average 5 year VoIP revenue from 2010-2014
3. Any remaining fund will be distributed based on the ratio of a PSAP’s average 5 year reported expenditures to the total 5 year average reported expenditures for all PSAPs.

Items 1) and 2) provide the minimum amount PSAPs can expect to receive annually.  To determine the minimum amount you can expect to receive each quarter, please divide the amount shown for your PSAP on Appendices B & C by 4.  For the 5 month interim funding period, PSAPs can expect to receive 5/12 or 41.66% of their average wireline and VoIP revenue at a minimum.  On top of the minimum wireline and VoIP amounts, the balance of the 83% segment will be distributed to each PSAP based on their expense ratio.  Expense ratios for each PSAP can be found on Appendix D.  

See Appendix E for an example showing how quarterly payments will be calculated using the interim formula.
[bookmark: _Toc427313009]HOW MUCH CAN YOU EXPECT TO RECEIVE?
The House Committee on Appropriations fiscal note provides an estimate that the new legislation will generate $314 million annually.  However, actual revenue received may be much higher or lower than the estimated $314 million.  PEMA and the PSAPs will be able to better project actual revenue after the first two quarters under the new legislation.  

We have attached an Excel spreadsheet below that some counties have used to estimate total disbursements for the interim funding period of 8/1/2015 – 12/31/2015 and calendar year 2016.  Please note that the calculations are based on the projected revenue amount of $314 million provided in the House Committee on Appropriations fiscal note.  We are urging counties to be conservative if using this spreadsheet for budgeting purposes.  Feel free to change the Estimated Total Annual Revenue to an amount less than $314 million for a more conservative estimate.

To use the spreadsheet: 
1. Click on the Excel icon below.
2. Enter the 5 year average wireline and VoIP revenue for your PSAP from appendices B and C along with the expense ratio from Appendix D where highlighted in yellow. 
 



[bookmark: _Toc427313010]ELIGIBILITY – 8/1/2015 – 12/31/2015
Per the new legislation, 911 funds shall be used only for reasonably necessary costs that enhance, operate, or maintain a 911 system.  Appendix A provides the list of Cost Types and Cost Categories that funds may be used for during the interim funding period.

The Cost Types and Cost Categories include all items eligible under wireless, wireline, and VoIP funding on the past eligibility list along with new items recommended for eligibility by the PSAPs. 

PSAPs will have discretion over how funds are spent; provided the funds are used for items and activities related to the provision of 911 services.  The intent is to provide PSAPs with the flexibility to prioritize and spend funds as they see fit to meet their specific PSAP’s or region’s needs.  

[bookmark: 17.28]Moving forward, PEMA in consultation with the 911 Board,   will publish eligible uses for funding on an annual basis.  Eligible uses will be consistent with the State 911 Plan, priorities for 911 systems, uniform standards relating to technology, next generation 911 technology, administration, and operation of 911 systems.


[bookmark: _Toc427313011]RECONCILIATION/ANNUAL REPORT
To streamline processes, the Reconciliation and Annual Reports will be combined into a single reporting requirement.  The new report will require less time to complete while providing more useful information.  The Reconciliation/Annual Report is scheduled to be available to the PSAPs in late October or early November.  The due date for this report is tentatively scheduled for 2/29/2016.  An Information Bulletin providing specific instructions regarding completion of this report will be provided in the near future.

[bookmark: _Toc427313012]AUDIT/MONITORING
The new legislation requires a biennial performance audit of each PSAP's use of the disbursements it has received from the fund. This includes amounts placed in capital or operating reserve consistent with published guidelines established by the agency.  Audits, performed under the new legislation, will be funded from PEMA’s 2% administrative funding.  PEMA intends to begin the audit process in early 2017 covering calendar years 2015 and 2016.
911 Fund audits under the old legislation:
· PSAPs, who were on the 2012-2014 audit cycle, should complete the audit covering calendar years 2012 – 2014 and submit the audit report to PEMA.  
· PSAPs, who would be on the 2013 -2015 audit cycle, may complete an audit covering calendar years 2013 and 2014 if local procedures require an audit.  The audit may be funded by your remaining balance from the old legislation or formula based disbursements under the new law.  
· PSAPs, who would be on the 2014 -2016 audit cycle, may complete an audit for calendar year 2014 if local procedures require an audit.    The audit may be funded by your remaining balance from the old legislation or formula based disbursements under the new law.  
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[bookmark: _Toc427313013]Appendix A – Eligibility Factors
Per Act 12 of 2015, 911 funds shall only be used for reasonable necessary costs that enhance, operate, or maintain a 911 system.  Below is a list of Cost Types and Cost Categories that funds may be used for during the interim period of 8/1/2015 – 12/31/2015. 
	COST TYPE:
	COST CATEGORY:
	ELIGIBLE USES:

	PERSONNEL
	Salaries/Benefits
	Salary or benefit costs directly associated with personnel operating a 911 system.  Please Note: If personnel have duties outside of 911, only the percentage of time related to 911 duties is eligible for funding.

	
	Training/Travel
	Training course and associated travel costs (transportation/lodging/meals) for personnel directly associated with operating a 911 system to attending training and continuing educational courses related to 911 service delivery.

	
	Pre-Employment Costs
	Costs associated with the recruitment, hiring and screening of new hire candidates, including physicals and other required tests.

	
	911 Professional Associations
	Annual costs for 911 personnel to join or maintain membership in a 911 professional association or subscription fees for 911-related publications.

	
	Professional Services
	Services procured from a vendor to include, but not limited to: procurement assistance, system integration/implementation support, system design and planning, information technology, PSAP operational policy development, fund management and program management.

	COMPUTER AIDED DISPATCH (CAD)
	CAD Hardware/Software/Workstations
	CAD server hardware, software, peripherals (including printers, monitors, keyboards, and mouse), and workstations to support processing of CAD events from initial call entry to final disposition.  Software includes CAD modules, interfaces (e.g., paging, CAD-to-CAD, etc.), cybersecurity, etc.  Any workstations that support 911 service delivery are also eligible uses.

	
	CAD Maintenance
	Costs for annual service contracts for CAD hardware/software maintenance.

	
	Call Taking Protocol/Quality Assurance
	Costs for Emergency Medical/Fire/Police Dispatch (EMD/EFD/EPD) system, software, or maintenance, as well as CAD system integration.

	
	Mobile Data System 
	Equipment located at the PSAP to enable and connect mobile data systems.

	
	Records Management System (RMS)
	Required CAD interfaces or modules systems that interface with RMS records storage or usage, including, EOC software, web publishing, and field reporting systems for response agencies.




	CALL PROCESSING EQUIPMENT (CPE)
	CPE Hardware/Software/Workstations
	CPE server hardware, software, peripherals (including printers, monitors, keyboards, and mouse), and workstations to support 911 call processing.  Costs include those for ANI/ALI controllers, automatic call distribution (ACD), and CPE workstations located at backup facilities, administrative workstations, and/or remote workstations.

	
	CPE Maintenance
	Costs for annual service contracts for CPE hardware/software maintenance.

	
	Headsets 
	Operator headsets used with the CPE phone system.

	
	Call Accounting/Telephony Management Information System (MIS) Software
	Costs to implement MIS system that monitors call activity, logs call activity to a database, and permits canned report generation.  Includes MIS server hardware, software, peripherals (including printer, monitor, keyboard, and mouse), and/or annual subscription costs for a third-party hosted solution.

	
	Interpretation Service
	Monthly or annual services procured from a vendor to provide on-demand language interpretation.

	
	Master Clock/Time Sync Equipment
	Costs for a “master time source” that generates and synchronizes accurate time for clock displays, computer systems, or other equipment.

	RADIO SYSTEMS
	Radio Consoles/Radio System Software
	Radio consoles and system components located at the PSAP are eligible costs. 

	
	Headsets 
	Operator headsets used with the integrated radio/CPE phone systems.

	
	Radio Console Maintenance
	Costs for annual service contracts for radio console software maintenance.

	
	Radio Tower Site Maintenance
	For radio tower sites owned by the PSAP or the County, costs for annual maintenance contracts and emergency radio tower site service repairs.

	CONNECTIVITY/INFRASTRUCTURE
	Wired or Wireless Connectivity
	Costs to provision connectivity between the call origination services, PSAPs and other public safety entities, including (but not limited to): wireline trunks/lines, wireless trunks, fiber optic circuits, microwave links, administrative lines, tandem trunks, ring-down circuits, and tandem trunks. Connectivity supports transport of 911 callers and/or information.

	
	Emergency Services IP Networks (ESInet)
	Transport and connectivity costs to connect multiple PSAPs together in a regional or state-level ESInet, including hardware, software, networking equipment, security appliances/software, and/or third-party services for hosted solutions.

	
	Maintenance
	Costs for service contracts for connectivity hardware/software maintenance.

	VOICE/DATA RECORDER
	Digital Voice/Data Recorder
	Server hardware, software, peripherals (including monitor, keyboard, and mouse), and workstation(s) to support voice/data (logging) recorder system OR annual subscription costs for a third-party hosted solution.

	
	Maintenance
	Costs for annual service contracts for voice/data (logging) recorder system.




	GEOGRAPHIC INFORMATION SYSTEM (GIS)/MAPPING
	GIS Hardware/Software/Workstations
	GIS server hardware, software, peripherals (including printers/plotters, monitors, keyboards, and mouse), and workstations to support GIS data creation and maintenance.    

	
	GIS Data Development, Assessment, Maintenance, and Professional Services
	Services procured from a vendor to support the creation, assessment, improvement, and maintenance of 911-related GIS data and data layers.

	
	Map Workstation Display
	Workstation, including keyboard and mouse, used to display a GIS map.

	FACILITIES
	Uninterruptable Power Supply (UPS) Power
	Backup power supply, including transfer and bypass switches, and power conditioning in the event of a commercial power failure or fluctuation at the primary or backup PSAP.

	
	Workstation UPS
	Individual UPS devices used to support workstations not otherwise covered by a facility-based UPS system.

	
	Emergency Power Generator
	Generator and fuel costs for emergency power generation.

	
	Heating, Ventilation, and Cooling (HVAC)
	Environmental control of temperature and humidity within the PSAP and PSAP equipment room.

	
	Access Control/Security Systems
	Costs to acquire or maintain access control and other security systems for PSAPs and radio tower sites (owned by the PSAP or County).  Includes costs for keys, access cards, card readers, cameras, video monitors/recording equipment, and controller systems.

	
	Relocation Expenses
	Transportation and other costs associated with moving 911 operations to another facility during a planned transition or emergency situation.

	
	Rent 
	Payments made for use of a facility, equipment or service in support of 911 service delivery. Rent for PSAP facilities and PSAP-/County-owned remote radio sites are included.

	
	Utilities
	Public utility costs associated with power, water, and sewer services.

	
	Services Contracts/Maintenance
	Costs for annual service contracts for UPS, generator, or HVAC maintenance.

	OFFICE OPERATIONS
	Workstation Furniture
	Furniture that houses PSAP workstation equipment at the positions where the primary call taking and dispatch functions occur.

	
	Workstation Chairs/Chair Mats
	Workstation seating for the primary PSAP call taking and dispatch positions.

	
	Office Equipment
	Costs for typical office equipment, such as copiers, paper shredders, fax machines, and laminators.

	
	Office Supplies
	Costs include those office supplies used for 911 operations.

	
	Internet Access
	Costs to provision Internet access for use in 911 operations.

	
	Audit
	Services procured from an independent audit firm for the purposes of conducting audits of 9-1-1 related revenues and expenditures.




	MASS NOTIFICATION SYSTEM
	Public Alerting/Warning System
	Hardware, software, peripherals (including monitor, keyboard, and mouse), and workstation(s) to support a mass notification, public alerting/warning system OR annual subscription costs for a third-party hosted solution.

	PUBLIC EDUCATION
	Public Education
	Costs include any materials that educate the community on 911 issues, such as the appropriate use of 911.  Includes printing costs and postage for educational mailings and materials.

	CONTRACTED SERVICES
	Call Taking and Dispatch Contract Fees
	Costs include those fees paid to another PSAP for handling of 9-1-1 calls.















[bookmark: _Toc427313014]Appendix B – 106% of Average Wireline Revenue – 2010 – 2014
	WIRELINE REVENUE - INTERIM FORMULA - 106% CALCULATION

	PSAP
	2010
	2011
	2012
	2013
	2014
	5 Year total
	5 year average
	106%

	Adams
	$527,289.22
	$494,447.75
	$477,274.76
	$491,290.45
	$359,820.00
	$2,350,122.18
	$470,024.44
	$498,225.90

	Allegheny
	$6,225,436.64
	$5,625,137.00
	$4,830,336.59
	$4,305,690.18
	$3,745,447.95
	$24,732,048.36
	$4,946,409.67
	$5,243,194.25

	Allentown
	$841,212.60
	$773,773.86
	$681,304.70
	$676,064.84
	$597,727.33
	$3,570,083.33
	$714,016.67
	$756,857.67

	Armstrong
	$468,112.81
	$435,576.00
	$409,357.25
	$368,859.09
	$365,838.03
	$2,047,743.18
	$409,548.64
	$434,121.55

	Beaver
	$704,326.00
	$679,571.22
	$574,552.16
	$508,073.97
	$503,641.49
	$2,970,164.84
	$594,032.97
	$629,674.95

	Bedford
	$362,564.34
	$339,002.50
	$321,665.19
	$311,494.98
	$301,908.90
	$1,636,635.91
	$327,327.18
	$346,966.81

	Berks
	$2,250,015.00
	$2,013,690.00
	$1,838,467.66
	$1,681,913.16
	$1,551,898.24
	$9,335,984.06
	$1,867,196.81
	$1,979,228.62

	Bethlehem
	$616,979.00
	$584,804.00
	$570,623.00
	$550,076.00
	$508,949.73
	$2,831,431.73
	$566,286.35
	$600,263.53

	Blair
	$1,010,215.89
	$674,778.24
	$612,189.93
	$509,797.84
	$547,767.57
	$3,354,749.47
	$670,949.89
	$711,206.89

	Bradford
	$509,143.00
	$495,224.00
	$513,335.00
	$456,731.79
	$448,796.35
	$2,423,230.14
	$484,646.03
	$513,724.79

	Bucks
	$2,984,005.25
	$2,692,854.71
	$2,368,283.57
	$1,538,532.00
	$1,215,144.56
	$10,798,820.09
	$2,159,764.02
	$2,289,349.86

	Butler
	$704,461.82
	$632,542.92
	$572,206.81
	$573,883.38
	$557,352.62
	$3,040,447.55
	$608,089.51
	$644,574.88

	Cambria
	$774,640.00
	$729,942.10
	$975,040.13
	$565,683.16
	$598,054.53
	$3,643,359.92
	$728,671.98
	$772,392.30

	Cameron
	$59,643.62
	$52,325.92
	$58,576.09
	$43,886.69
	$48,691.91
	$263,124.23
	$52,624.85
	$55,782.34

	Carbon
	$437,211.70
	$335,056.00
	$332,038.00
	$297,845.00
	$267,903.00
	$1,670,053.70
	$334,010.74
	$354,051.38

	Centre
	$718,254.71
	$642,911.22
	$529,894.55
	$531,603.37
	$487,849.61
	$2,910,513.46
	$582,102.69
	$617,028.85

	Chester
	$2,694,463.00
	$2,351,804.00
	$1,979,009.00
	$1,623,998.00
	$1,541,669.00
	$10,190,943.00
	$2,038,188.60
	$2,160,479.92

	Clarion
	$350,262.59
	$319,974.50
	$350,346.88
	$299,892.39
	$264,493.33
	$1,584,969.69
	$316,993.94
	$336,013.57

	Clearfield
	$633,180.34
	$537,551.34
	$495,663.20
	$466,984.53
	$434,245.11
	$2,567,624.52
	$513,524.90
	$544,336.40

	Clinton
	$266,889.91
	$226,312.82
	$199,224.25
	$260,940.89
	$175,167.78
	$1,128,535.65
	$225,707.13
	$239,249.56

	Columbia
	$499,367.35
	$445,498.89
	$417,044.31
	$387,054.35
	$366,153.12
	$2,115,118.02
	$423,023.60
	$448,405.02

	Crawford
	$581,954.49
	$562,466.44
	$511,929.68
	$474,016.00
	$545,436.66
	$2,675,803.27
	$535,160.65
	$567,270.29

	Cumberland
	$1,273,139.65
	$1,060,914.81
	$924,429.76
	$790,113.30
	$759,705.25
	$4,808,302.77
	$961,660.55
	$1,019,360.19

	Dauphin
	$1,945,127.92
	$1,562,441.77
	$1,175,842.43
	$1,150,182.23
	$1,073,195.35
	$6,906,789.70
	$1,381,357.94
	$1,464,239.42

	Delaware
	$2,424,922.00
	$2,229,587.16
	$2,115,814.15
	$1,284,694.26
	$1,259,889.22
	$9,314,906.79
	$1,862,981.36
	$1,974,760.24

	Elk
	$294,300.42
	$281,386.49
	$271,366.46
	$280,708.49
	$233,571.31
	$1,361,333.17
	$272,266.63
	$288,602.63

	Erie
	$1,539,867.23
	$1,234,771.21
	$1,125,473.00
	$956,069.00
	$803,523.69
	$5,659,704.13
	$1,131,940.83
	$1,199,857.28

	Fayette
	$825,280.00
	$773,888.92
	$687,784.26
	$812,568.12
	$611,148.34
	$3,710,669.64
	$742,133.93
	$786,661.96

	WIRELINE REVENUE - INTERIM FORMULA - 106% CALCULATION

	PSAP
	2010
	2011
	2012
	2013
	2014
	5 Year total
	5 year average
	106%

	Forest
	$71,282.96
	$67,542.18
	$68,322.38
	$60,516.25
	$59,954.52
	$327,618.29
	$65,523.66
	$69,455.08

	Franklin
	$569,357.69
	$536,874.23
	$491,569.35
	$454,596.10
	$462,064.03
	$2,514,461.40
	$502,892.28
	$533,065.82

	Fulton
	$106,208.00
	$95,739.86
	$88,340.63
	$84,309.81
	$89,915.49
	$464,513.79
	$92,902.76
	$98,476.92

	Greene
	$308,010.91
	$282,625.01
	$262,908.22
	$257,911.57
	$248,224.67
	$1,359,680.38
	$271,936.08
	$288,252.24

	Huntingdon
	$395,274.31
	$326,992.26
	$381,401.17
	$321,886.02
	$263,385.99
	$1,688,939.75
	$337,787.95
	$358,055.23

	Indiana
	$622,054.49
	$560,689.92
	$491,365.45
	$506,635.32
	$415,004.30
	$2,595,749.48
	$519,149.90
	$550,298.89

	Jefferson
	$357,445.88
	$330,714.11
	$303,877.40
	$290,713.05
	$274,694.18
	$1,557,444.62
	$311,488.92
	$330,178.26

	Juniata
	$159,352.03
	$148,158.92
	$151,871.39
	$150,461.42
	$153,477.81
	$763,321.57
	$152,664.31
	$161,824.17

	Lackawanna
	$2,076,933.36
	$1,333,629.06
	$1,070,926.00
	$1,072,033.00
	$850,513.69
	$6,404,035.11
	$1,280,807.02
	$1,357,655.44

	Lancaster
	$2,849,221.08
	$2,538,422.28
	$2,246,394.14
	$2,145,722.00
	$1,971,534.26
	$11,751,293.76
	$2,350,258.75
	$2,491,274.28

	Lawrence
	$510,049.12
	$427,603.25
	$351,703.44
	$371,393.65
	$317,137.41
	$1,977,886.87
	$395,577.37
	$419,312.02

	Lebanon
	$859,221.21
	$608,785.79
	$477,382.58
	$486,383.50
	$354,072.18
	$2,785,845.26
	$557,169.05
	$590,599.20

	Lehigh
	$1,404,023.00
	$1,295,282.00
	$1,234,281.00
	$1,227,072.00
	$1,118,702.00
	$6,279,360.00
	$1,255,872.00
	$1,331,224.32

	Luzerne
	$2,229,862.99
	$2,153,421.89
	$2,049,903.62
	$1,700,931.23
	$1,875,175.87
	$10,009,295.60
	$2,001,859.12
	$2,121,970.67

	Lycoming
	$674,821.85
	$651,226.00
	$539,948.00
	$501,430.00
	$518,115.92
	$2,885,541.77
	$577,108.35
	$611,734.86

	McKean
	$355,598.45
	$319,002.91
	$298,382.54
	$278,531.84
	$245,559.47
	$1,497,075.21
	$299,415.04
	$317,379.94

	Mercer
	$569,320.69
	$521,707.59
	$513,132.38
	$476,064.11
	$410,128.73
	$2,490,353.50
	$498,070.70
	$527,954.94

	Mifflin
	$346,072.22
	$309,176.34
	$310,134.18
	$285,818.70
	$287,291.41
	$1,538,492.85
	$307,698.57
	$326,160.48

	Monroe
	$948,652.21
	$841,770.01
	$938,943.13
	$647,590.61
	$618,873.73
	$3,995,829.69
	$799,165.94
	$847,115.89

	Montgomery
	$4,982,878.00
	$4,785,591.00
	$3,062,428.68
	$2,583,736.52
	$1,848,759.12
	$17,263,393.32
	$3,452,678.66
	$3,659,839.38

	Montour
	$119,483.00
	$128,412.55
	$115,608.27
	$89,748.60
	$104,075.56
	$557,327.98
	$111,465.60
	$118,153.53

	Northampton
	$1,440,418.69
	$1,301,102.87
	$1,401,062.65
	$1,333,389.41
	$1,286,398.01
	$6,762,371.63
	$1,352,474.33
	$1,433,622.79

	Northumberland
	$430,947.59
	$379,687.00
	$345,758.00
	$351,484.32
	$327,548.13
	$1,835,425.04
	$367,085.01
	$389,110.11

	Perry
	$275,366.22
	$256,667.85
	$253,131.00
	$262,515.00
	$226,842.67
	$1,274,522.74
	$254,904.55
	$270,198.82

	Philadelphia
	$6,686,652.33
	$5,460,886.30
	$4,481,789.38
	$4,452,117.00
	$3,481,626.65
	$24,563,071.66
	$4,912,614.33
	$5,207,371.19

	Pike
	$501,260.34
	$373,182.35
	$364,444.87
	$329,111.58
	$251,035.35
	$1,819,034.49
	$363,806.90
	$385,635.31

	Potter
	$156,112.62
	$149,404.02
	$144,515.89
	$144,321.56
	$122,832.55
	$717,186.64
	$143,437.33
	$152,043.57

	Schuylkill
	$889,973.00
	$798,199.08
	$718,570.53
	$669,557.74
	$569,700.02
	$3,646,000.37
	$729,200.07
	$772,952.08

	Snyder
	$271,162.76
	$253,453.00
	$242,972.11
	$228,824.80
	$207,144.95
	$1,203,557.62
	$240,711.52
	$255,154.22

	Somerset
	$596,648.58
	$708,798.45
	$479,875.00
	$441,088.19
	$386,685.00
	$2,613,095.22
	$522,619.04
	$553,976.19

	WIRELINE REVENUE - INTERIM FORMULA - 106% CALCULATION

	PSAP
	2010
	2011
	2012
	2013
	2014
	5 Year total
	5 year average
	106%

	Sullivan
	$83,404.11
	$84,916.64
	$90,913.28
	$86,561.32
	$87,547.44
	$433,342.79
	$86,668.56
	$91,868.67

	Susquehanna
	$395,152.22
	$383,105.15
	$366,524.51
	$348,820.10
	$333,122.92
	$1,826,724.90
	$365,344.98
	$387,265.68

	Tioga
	$380,813.06
	$370,677.97
	$353,821.97
	$324,646.34
	$305,106.44
	$1,735,065.78
	$347,013.16
	$367,833.95

	Union
	$416,677.67
	$419,123.96
	$368,935.87
	$353,210.99
	$306,806.55
	$1,864,755.04
	$372,951.01
	$395,328.07

	Venango
	$421,637.45
	$382,447.01
	$341,519.44
	$318,161.55
	$267,918.31
	$1,731,683.76
	$346,336.75
	$367,116.96

	Warren
	$369,200.00
	$340,100.00
	$276,836.90
	$299,474.00
	$286,359.05
	$1,571,969.95
	$314,393.99
	$333,257.63

	Washington
	$959,967.71
	$906,972.19
	$786,105.00
	$727,933.00
	$665,779.00
	$4,046,756.90
	$809,351.38
	$857,912.46

	Wayne
	$596,791.88
	$501,971.83
	$452,094.84
	$383,953.58
	$407,808.00
	$2,342,620.13
	$468,524.03
	$496,635.47

	Westmoreland
	$1,921,075.00
	$1,719,108.00
	$1,559,022.00
	$1,362,806.00
	$1,300,885.36
	$7,862,896.36
	$1,572,579.27
	$1,666,934.03

	Wyoming
	$268,841.62
	$272,047.71
	$237,557.84
	$211,756.10
	$219,754.30
	$1,209,957.57
	$241,991.51
	$256,511.00

	York
	$2,138,105.84
	$1,881,797.90
	$1,684,904.43
	$1,530,440.25
	$1,333,587.22
	$8,568,835.64
	$1,713,767.13
	$1,816,593.16

	Total
	$72,237,598.64
	$63,995,252.23
	$56,318,252.23
	$50,352,305.59
	$45,036,138.24
	$287,939,546.93
	$57,587,909.39
	$61,043,183.95
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	VoIP REVENUE - INTERIM FORMULA - 106% CALCULATION

	PSAP 
	2010 Total
	2011 total
	2012 total
	2013 Total
	2014 total
	5 Year Total
	5 year Average
	106%

	Adams
	$82,011.57
	$ 106,728.97 
	$ 121,002.36 
	$ 137,834.45 
	$ 148,170.16 
	$595,747.51
	$119,149.50
	$126,298.47

	Allegheny
	$1,910,506.26
	$ 2,370,633.23 
	$ 2,992,733.99 
	$ 3,464,869.43 
	$ 3,796,478.97 
	$14,535,221.88
	$2,907,044.38
	$3,081,467.04

	Allentown
	$8,324.97
	$ 8,458.26 
	$ 7,646.74 
	$ 7,148.98 
	$ 6,951.26 
	$38,530.21
	$7,706.04
	$8,168.40

	Armstrong
	$37,842.67
	$ 57,835.70 
	$ 68,649.14 
	$ 78,268.82 
	$ 86,505.81 
	$329,102.14
	$65,820.43
	$69,769.65

	Beaver
	$308,763.93
	$ 353,687.71 
	$ 377,624.69 
	$ 401,881.32 
	$ 417,527.74 
	$1,859,485.39
	$371,897.08
	$394,210.90

	Bedford
	$41,764.61
	$ 52,422.06 
	$ 58,368.47 
	$ 59,185.04 
	$ 61,284.29 
	$273,024.47
	$54,604.89
	$57,881.19

	Berks
	$336,731.99
	$ 438,338.92 
	$ 526,095.22 
	$ 601,608.31 
	$ 652,797.46 
	$2,555,571.90
	$511,114.38
	$541,781.24

	Bethlehem
	$4,380.09
	$ 4,634.89 
	$ 7,989.03 
	$ 7,669.47 
	$ 4,020.11 
	$28,693.59
	$5,738.72
	$6,083.04

	Blair
	$15,725.76
	$ 140,681.91 
	$ 211,026.55 
	$ 200,562.34 
	$ 208,225.98 
	$776,222.54
	$155,244.51
	$164,559.18

	Bradford 
	$37,207.57
	$ 38,198.42 
	$ 38,063.16 
	$ 37,489.81 
	$ 36,867.72 
	$187,826.68
	$37,565.34
	$39,819.26

	Bucks 
	$908,928.35
	$ 1,210,960.52 
	$ 1,556,865.54 
	$ 2,872,945.99 
	$ 2,088,218.49 
	$8,637,918.89
	$1,727,583.78
	$1,831,238.80

	Butler
	$425,999.08
	$ 436,658.03 
	$ 443,190.44 
	$ 447,203.22 
	$ 447,735.51 
	$2,200,786.28
	$440,157.26
	$466,566.69

	Cambria
	$181,460.50
	$ 225,414.67 
	$ 224,122.23 
	$ 236,644.24 
	$ 243,542.72 
	$1,111,184.36
	$222,236.87
	$235,571.08

	Cameron
	$7,273.33
	$ 5,240.59 
	$ 6,029.15 
	$ 6,857.76 
	$ 6,875.74 
	$32,276.57
	$6,455.31
	$6,842.63

	Carbon
	$83,252.96
	$ 91,416.65 
	$ 104,729.76 
	$ 113,063.01 
	$ 114,594.87 
	$507,057.25
	$101,411.45
	$107,496.14

	Centre
	$92,745.18
	$ 126,259.47 
	$ 149,442.83 
	$ 173,569.78 
	$ 191,029.88 
	$733,047.14
	$146,609.43
	$155,405.99

	Chester
	$739,353.53
	$ 732,782.64 
	$ 1,109,161.62 
	$ 1,413,069.00 
	$ 1,610,873.85 
	$5,605,240.64
	$1,121,048.13
	$1,188,311.02

	Clarion
	$19,241.20
	$ 26,025.50 
	$ 29,844.28 
	$ 34,184.39 
	$ 37,540.04 
	$146,835.41
	$29,367.08
	$31,129.11

	Clearfield
	$32,615.81
	$ 46,871.32 
	$ 61,168.40 
	$ 76,646.67 
	$ 81,341.70 
	$298,643.90
	$59,728.78
	$63,312.51

	Clinton
	$32,845.17
	$ 44,626.89 
	$ 51,878.93 
	$ 58,362.99 
	$ 62,840.44 
	$250,554.42
	$50,110.88
	$53,117.54

	Columbia
	$21,761.32
	$ 27,910.53 
	$ 32,008.69 
	$ 39,525.58 
	$ 35,268.31 
	$156,474.43
	$31,294.89
	$33,172.58

	Crawford
	$109,263.54
	$ 227,069.54 
	$ 228,945.48 
	$ 114,900.06 
	$ 114,644.61 
	$794,823.23
	$158,964.65
	$168,502.52

	Cumberland
	$299,962.97
	$ 367,691.83 
	$ 468,837.27 
	$ 587,793.74 
	$ 613,102.83 
	$2,337,388.64
	$467,477.73
	$495,526.39

	Dauphin
	$352,955.57
	$ 417,979.42 
	$ 495,176.84 
	$ 622,078.66 
	$ 715,936.36 
	$2,604,126.85
	$520,825.37
	$552,074.89

	Delaware
	$804,550.52
	$ 869,298.71 
	$ 901,039.12 
	$ 1,642,075.95 
	$ 1,656,751.28 
	$5,873,715.58
	$1,174,743.12
	$1,245,227.70

	Elk
	$15,717.87
	$ 13,569.48 
	$ 17,751.77 
	$ 20,637.57 
	$ 34,804.59 
	$102,481.28
	$20,496.26
	$21,726.03

	Erie
	$184,058.51
	$ 253,953.71 
	$ 293,735.09 
	$ 327,477.55 
	$ 367,083.44 
	$1,426,308.30
	$285,261.66
	$302,377.36

	Fayette
	$95,680.32
	$ 96,381.06 
	$ 97,076.07 
	$ 99,329.45 
	$ 100,689.97 
	$489,156.87
	$97,831.37
	$103,701.26

	Forest
	$399.84
	$ 373.42 
	$ 507.69 
	$ 569.44 
	$ 687.13 
	$2,537.52
	$507.50
	$537.95

	VoIP REVENUE - INTERIM FORMULA - 106% CALCULATION

	PSAP 
	2010 Total
	2011 total
	2012 total
	2013 Total
	2014 total
	5 Year Total
	5 year Average
	106%

	Franklin
	$200,385.00
	$ 229,874.41 
	$ 249,397.83 
	$ 282,515.99 
	$ 296,055.06 
	$1,258,228.29
	$251,645.66
	$266,744.40

	Fulton
	$12,151.50
	$ 14,537.76 
	$ 8,663.18 
	$ 16,154.23 
	$ 17,969.84 
	$69,476.51
	$13,895.30
	$14,729.02

	Greene
	$17,503.81
	$ 23,071.08 
	$ 26,247.50 
	$ 25,984.06 
	$ 28,660.46 
	$121,466.91
	$24,293.38
	$25,750.98

	Huntingdon
	$14,404.67
	$ 22,890.24 
	$ 29,499.24 
	$ 44,289.80 
	$ 51,015.72 
	$162,099.67
	$32,419.93
	$34,365.13

	Indiana
	$91,032.69
	$ 136,217.34 
	$ 157,155.74 
	$ 91,262.01 
	$ 102,944.59 
	$578,612.37
	$115,722.47
	$122,665.82

	Jefferson
	$24,923.95
	$ 35,364.95 
	$ 43,003.15 
	$ 50,581.98 
	$ 54,434.62 
	$208,308.65
	$41,661.73
	$44,161.43

	Juniata
	$911.52
	$ 879.15 
	$ 801.00 
	$ 809.61 
	$ 5,358.39 
	$8,759.67
	$1,751.93
	$1,857.05

	Lackawanna
	$133,923.21
	$ 227,958.16 
	$ 300,242.13 
	$ 345,945.99 
	$ 703,410.68 
	$1,711,480.17
	$342,296.03
	$362,833.80

	Lancaster
	$390,043.32
	$ 503,806.95 
	$ 642,561.38 
	$ 711,043.05 
	$ 787,046.81 
	$3,034,501.51
	$606,900.30
	$643,314.32

	Lawrence
	$235,813.20
	$ 148,251.89 
	$ 165,412.46 
	$ 177,618.86 
	$ 186,296.99 
	$913,393.40
	$182,678.68
	$193,639.40

	Lebanon 
	$159,712.82
	$ 190,951.90 
	$ 231,448.90 
	$ 275,319.18 
	$ 297,419.89 
	$1,154,852.69
	$230,970.54
	$244,828.77

	Lehigh
	$45,499.82
	$ 52,535.63 
	$ 106,008.62 
	$ 122,581.22 
	$ 147,334.68 
	$473,959.97
	$94,791.99
	$100,479.51

	Luzerne
	$139,199.39
	$ 142,793.71 
	$ 218,845.50 
	$ 324,994.59 
	$ 362,700.87 
	$1,188,534.06
	$237,706.81
	$251,969.22

	Lycoming
	$83,263.29
	$ 118,604.14 
	$ 140,334.99 
	$ 162,681.25 
	$ 176,655.45 
	$681,539.12
	$136,307.82
	$144,486.29

	McKean
	$23,360.46
	$ 17,684.92 
	$ 39,815.05 
	$ 22,797.13 
	$ 77,418.96 
	$181,076.52
	$36,215.30
	$38,388.22

	Mercer
	$225,622.64
	$ 283,081.28 
	$ 163,730.35 
	$ 178,265.63 
	$ 187,731.45 
	$1,038,431.35
	$207,686.27
	$220,147.45

	Mifflin
	$24,790.65
	$ 20,701.62 
	$ 22,612.39 
	$ 29,113.21 
	$ 33,554.73 
	$130,772.60
	$26,154.52
	$27,723.79

	Monroe
	$174,252.58
	$ 179,098.96 
	$ 188,739.64 
	$ 64,228.86 
	$ 219,054.95 
	$825,374.99
	$165,075.00
	$174,979.50

	Montgomery
	$1,311,921.33
	$ 1,661,225.41 
	$ 2,051,487.36 
	$ 2,324,715.89 
	$ 3,208,134.10 
	$10,557,484.09
	$2,111,496.82
	$2,238,186.63

	Montour
	$13,963.17
	$ 10,176.46 
	$ 19,433.51 
	$ 20,553.81 
	$ 22,064.07 
	$86,191.02
	$17,238.20
	$18,272.50

	Northampton
	$30,997.78
	$ 32,723.71 
	$ 48,934.41 
	$ 57,924.31 
	$ 58,454.73 
	$229,034.94
	$45,806.99
	$48,555.41

	Northumberland
	$46,720.83
	$ 56,210.69 
	$ 60,702.31 
	$ 73,136.05 
	$ 77,977.23 
	$314,747.11
	$62,949.42
	$66,726.39

	Perry
	$12,857.95
	$ 29,265.48 
	$ 18,065.28 
	$ 20,126.53 
	$ 23,360.12 
	$103,675.36
	$20,735.07
	$21,979.18

	Philadelphia
	$1,605,190.31
	$ 1,926,161.80 
	$ 2,278,265.99 
	$ 2,793,913.50 
	$ 3,122,930.98 
	$11,726,462.58
	$2,345,292.52
	$2,486,010.07

	Pike
	$84,642.92
	$ 104,558.71 
	$ 110,485.34 
	$ 114,549.72 
	$ 118,697.98 
	$532,934.67
	$106,586.93
	$112,982.15

	Potter
	$14,788.74
	$ 21,235.83 
	$ 19,307.42 
	$ 19,332.06 
	$ 48,373.41 
	$123,037.46
	$24,607.49
	$26,083.94

	Schuylkill
	$84,618.29
	$ 120,338.84 
	$ 147,822.78 
	$ 169,706.49 
	$ 189,615.73 
	$712,102.13
	$142,420.43
	$150,965.65

	Snyder
	$13,506.06
	$ 16,896.59 
	$ 22,142.49 
	$ 24,922.51 
	$ 26,879.58 
	$104,347.23
	$20,869.45
	$22,121.61

	Somerset
	$52,922.50
	$ 80,025.17 
	$ 93,558.41 
	$ 102,978.43 
	$ 108,836.23 
	$438,320.74
	$87,664.15
	$92,924.00

	Sullivan
	$141.12
	$ 481.72 
	$ 159.19 
	$ 117.61 
	$ 160.74 
	$1,060.38
	$212.08
	$224.80

	Susquehanna
	$11,610.29
	$ 18,185.76 
	$ 21,166.24 
	$ 12,018.97 
	$ 21,434.61 
	$84,415.87
	$16,883.17
	$17,896.16

	VoIP REVENUE - INTERIM FORMULA - 106% CALCULATION

	PSAP 
	2010 Total
	2011 total
	2012 total
	2013 Total
	2014 total
	5 Year Total
	5 year Average
	106%

	Tioga
	$15,610.04
	$ 19,484.01 
	$ 22,259.98 
	$ 24,143.19 
	$ 26,008.81 
	$107,506.03
	$21,501.21
	$22,791.28

	UNION
	$10,251.50
	$ 19,366.29 
	$ 24,442.59 
	$ 22,764.47 
	$ 29,969.46 
	$106,794.31
	$21,358.86
	$22,640.39

	Venango
	$32,472.70
	$ 46,705.69 
	$ 62,231.45 
	$ 70,076.17 
	$ 74,404.89 
	$285,890.90
	$57,178.18
	$60,608.87

	Warren
	$12,176.40
	$ 16,054.87 
	$ 8,899.31 
	$ 9,526.57 
	$ 17,275.10 
	$63,932.25
	$12,786.45
	$13,553.64

	Washington
	$650,623.23
	$ 715,703.31 
	$ 765,112.82 
	$ 832,291.69 
	$ 989,541.95 
	$3,953,273.00
	$790,654.60
	$838,093.88

	Wayne
	$90,817.48
	$ 88,508.74 
	$ 101,572.98 
	$ 122,289.87 
	$ 113,276.78 
	$516,465.85
	$103,293.17
	$109,490.76

	Westmoreland
	$573,921.68
	$ 678,119.45 
	$ 745,358.10 
	$ 806,502.40 
	$ 843,892.73 
	$3,647,794.36
	$729,558.87
	$773,332.40

	Wyoming
	$3,021.65
	$ 4,518.26 
	$ 5,121.02 
	$ 6,402.02 
	$ 13,600.95 
	$32,663.90
	$6,532.78
	$6,924.75

	York
	$473,048.69
	$ 593,433.99 
	$ 656,884.29 
	$ 727,112.69 
	$ 785,772.23 
	$3,236,251.89
	$647,250.38
	$686,085.40

	Total
	$14,333,944.17
	$ 17,399,788.92 
	$20,698,642.87
	$25,164,744.62
	$27,598,117.81
	$105,195,238.39
	$21,039,047.68
	$22,301,390.54





[bookmark: _Toc427313016]Appendix D – Average Expense Ratio – 2010 – 2014

	TOTAL PSAP REPORTED EXPENSES - INTERIM FORMULA – AVERAGE EXPENSE RATIO

	PSAP
	2010
	2011
	2012
	2013
	2014
	5 Year Total
	Average Reported Expenses
	Expense Ratio

	Adams
	$1,631,455.01
	$1,837,990.05
	$2,622,508.98
	$1,970,761.57
	$2,783,783.12
	$10,846,498.73
	$2,169,299.75
	0.776%

	Allegheny
	$22,748,874.27
	$21,938,820.30
	$21,740,706.24
	$23,030,751.50
	$23,750,138.64
	$113,209,290.95
	$22,641,858.19
	8.097%

	Allentown
	$2,803,847.14
	$2,726,419.72
	$2,657,466.00
	$3,282,808.44
	$3,072,480.71
	$14,543,022.01
	$2,908,604.40
	1.040%

	Armstrong
	$1,035,031.97
	$1,144,246.66
	$1,384,440.00
	$1,473,431.52
	$1,497,445.32
	$6,534,595.47
	$1,306,919.09
	0.467%

	Beaver
	$4,082,730.00
	$3,082,412.10
	$3,657,082.19
	$3,715,611.73
	$3,963,456.11
	$18,501,292.13
	$3,700,258.43
	1.323%

	Bedford
	$666,633.97
	$704,129.38
	$1,129,329.89
	$557,128.04
	$465,810.41
	$3,523,031.69
	$704,606.34
	0.252%

	Berks
	$7,416,370.00
	$9,774,131.00
	$8,434,573.67
	$7,567,262.15
	$9,079,501.28
	$42,271,838.10
	$8,454,367.62
	3.023%

	Bethlehem
	$2,754,935.00
	$2,421,085.00
	$2,715,947.00
	$3,006,428.00
	$3,392,267.51
	$14,290,662.51
	$2,858,132.50
	1.022%

	Blair
	$1,433,276.92
	$1,849,037.16
	$2,477,434.59
	$2,498,485.32
	$2,605,671.84
	$10,863,905.83
	$2,172,781.17
	0.777%

	Bradford
	$819,265.00
	$1,025,406.84
	$1,234,950.58
	$998,161.00
	$1,224,562.19
	$5,302,345.61
	$1,060,469.12
	0.379%

	Bucks
	$13,702,230.53
	$14,321,847.32
	$13,648,724.95
	$13,885,628.49
	$13,226,001.95
	$68,784,433.24
	$13,756,886.65
	4.920%

	Butler
	$2,194,235.00
	$2,136,648.90
	$2,187,688.18
	$2,439,231.18
	$2,655,801.93
	$11,613,605.19
	$2,322,721.04
	0.831%

	Cambria
	$2,566,529.87
	$2,696,243.38
	$3,124,333.63
	$2,641,850.23
	$2,913,215.36
	$13,942,172.47
	$2,788,434.49
	0.997%

	Cameron
	$155,483.02
	$132,957.44
	$154,429.51
	$143,632.10
	$159,303.56
	$745,805.63
	$149,161.13
	0.053%

	Carbon
	$1,566,289.00
	$1,538,870.00
	$1,531,250.00
	$1,421,546.00
	$1,578,365.00
	$7,636,320.00
	$1,527,264.00
	0.546%

	Centre
	$2,233,474.69
	$2,880,127.95
	$2,687,110.00
	$2,698,873.42
	$2,379,574.00
	$12,879,160.06
	$2,575,832.01
	0.921%

	Chester
	$12,437,835.00
	$14,182,320.00
	$13,255,328.00
	$12,059,271.00
	$12,846,130.00
	$64,780,884.00
	$12,956,176.80
	4.633%

	Clarion
	$1,069,689.93
	$1,198,774.29
	$1,257,234.00
	$1,380,044.00
	$1,325,989.29
	$6,231,731.51
	$1,246,346.30
	0.446%

	Clearfield
	$2,658,706.60
	$1,502,470.42
	$1,261,097.26
	$1,332,299.62
	$1,322,417.60
	$8,076,991.50
	$1,615,398.30
	0.578%

	Clinton
	$1,128,238.54
	$1,060,759.95
	$1,153,493.18
	$1,037,763.60
	$1,873,797.01
	$6,254,052.28
	$1,250,810.46
	0.447%

	Columbia
	$911,954.67
	$949,154.67
	$1,318,180.03
	$1,215,280.36
	$1,247,034.10
	$5,641,603.83
	$1,128,320.77
	0.404%

	Crawford
	$1,223,875.46
	$614,316.91
	$1,268,421.84
	$1,327,517.54
	$1,453,814.48
	$5,887,946.23
	$1,177,589.25
	0.421%

	Cumberland
	$9,109,744.43
	$7,914,515.51
	$5,153,017.61
	$5,237,411.34
	$5,373,457.30
	$32,788,146.19
	$6,557,629.24
	2.345%

	Dauphin
	$5,850,884.66
	$7,179,817.73
	$3,878,939.35
	$6,804,472.72
	$6,647,265.32
	$30,361,379.78
	$6,072,275.96
	2.172%

	Delaware
	$13,849,313.62
	$14,124,277.00
	$14,287,404.00
	$14,508,569.12
	$15,343,998.00
	$72,113,561.74
	$14,422,712.35
	5.158%

	Elk
	$946,380.99
	$1,104,780.50
	$1,051,608.53
	$1,222,173.74
	$1,235,073.43
	$5,560,017.19
	$1,112,003.44
	0.398%

	Erie
	$5,435,155.63
	$5,397,201.91
	$5,446,363.00
	$5,463,172.00
	$5,999,896.54
	$27,741,789.08
	$5,548,357.82
	1.984%

	TOTAL PSAP REPORTED EXPENSES - INTERIM FORMULA – AVERAGE EXPENSE RATIO

	PSAP
	2010
	2011
	2012
	2013
	2014
	5 Year Total
	Average Reported Expenses
	Expense Ratio

	Fayette
	$2,211,512.42
	$1,964,804.36
	$1,913,919.90
	$2,119,409.44
	$2,591,582.79
	$10,801,228.91
	$2,160,245.78
	0.773%

	Forest
	$251,996.36
	$117,381.52
	$143,771.69
	$316,694.31
	$263,876.52
	$1,093,720.40
	$218,744.08
	0.078%

	Franklin
	$2,746,408.11
	$3,629,956.45
	$3,893,413.65
	$4,434,963.16
	$3,404,523.81
	$18,109,265.18
	$3,621,853.04
	1.295%

	Fulton
	$618,883.58
	$606,661.68
	$367,370.56
	$407,001.81
	$405,100.61
	$2,405,018.24
	$481,003.65
	0.172%

	Greene
	$712,455.90
	$797,779.40
	$772,812.32
	$756,430.08
	$737,103.46
	$3,776,581.16
	$755,316.23
	0.270%

	Huntingdon
	$941,207.25
	$624,172.31
	$767,406.80
	$976,291.48
	$889,479.58
	$4,198,557.42
	$839,711.48
	0.300%

	Indiana
	$1,283,822.02
	$1,362,083.42
	$1,648,162.87
	$1,791,110.60
	$8,082,519.52
	$14,167,698.43
	$2,833,539.69
	1.013%

	Jefferson
	$1,415,109.59
	$1,131,761.82
	$949,435.40
	$1,230,717.49
	$995,881.61
	$5,722,905.91
	$1,144,581.18
	0.409%

	Juniata
	$1,150,441.63
	$1,231,212.44
	$1,265,589.60
	$1,159,954.80
	$1,212,823.88
	$6,020,022.35
	$1,204,004.47
	0.431%

	Lackawanna
	$4,303,278.93
	$4,503,263.08
	$4,015,773.00
	$3,486,956.00
	$4,845,421.11
	$21,154,692.12
	$4,230,938.42
	1.513%

	Lancaster
	$8,932,063.09
	$8,955,342.95
	$10,480,809.23
	$10,676,218.00
	$10,829,046.00
	$49,873,479.27
	$9,974,695.85
	3.567%

	Lawrence
	$1,075,743.94
	$1,164,650.99
	$1,343,499.48
	$1,349,941.40
	$4,039,753.41
	$8,973,589.22
	$1,794,717.84
	0.642%

	Lebanon
	$2,981,673.47
	$3,358,265.29
	$3,182,919.20
	$2,960,699.51
	$3,175,096.27
	$15,658,653.74
	$3,131,730.75
	1.120%

	Lehigh
	$3,206,576.00
	$3,176,833.00
	$4,867,851.00
	$3,811,904.00
	$3,478,135.00
	$18,541,299.00
	$3,708,259.80
	1.326%

	Luzerne
	$6,531,594.19
	$6,982,817.97
	$6,052,383.17
	$5,704,285.40
	$5,045,036.61
	$30,316,117.34
	$6,063,223.47
	2.168%

	Lycoming
	$3,736,240.07
	$2,061,683.00
	$2,790,009.00
	$3,036,477.00
	$2,978,724.97
	$14,603,134.04
	$2,920,626.81
	1.044%

	McKean
	$1,255,669.29
	$1,376,386.97
	$1,204,873.68
	$1,400,352.36
	$1,286,910.27
	$6,524,192.57
	$1,304,838.51
	0.467%

	Mercer
	$1,742,580.13
	$1,938,987.87
	$2,247,629.84
	$2,014,216.60
	$2,007,914.71
	$9,951,329.15
	$1,990,265.83
	0.712%

	Mifflin
	$1,706,324.51
	$1,032,196.31
	$1,184,843.29
	$1,691,887.89
	$1,159,602.13
	$6,774,854.13
	$1,354,970.83
	0.485%

	Monroe
	$4,498,450.00
	$4,656,000.00
	$4,109,469.80
	$4,707,860.73
	$6,809,750.98
	$24,781,531.51
	$4,956,306.30
	1.772%

	Montgomery
	$11,757,739.00
	$12,689,033.00
	$13,283,338.00
	$13,576,759.00
	$13,183,367.00
	$64,490,236.00
	$12,898,047.20
	4.613%

	Montour
	$559,287.05
	$532,699.99
	$558,660.85
	$697,620.00
	$489,597.28
	$2,837,865.17
	$567,573.03
	0.203%

	Northampton
	$7,212,272.34
	$4,581,933.85
	$5,269,587.95
	$5,629,151.57
	$6,842,639.33
	$29,535,585.04
	$5,907,117.01
	2.112%

	Northumberland
	$1,911,630.40
	$1,640,743.00
	$1,521,553.00
	$2,010,126.07
	$663,225.01
	$7,747,277.48
	$1,549,455.50
	0.554%

	Perry
	$720,826.25
	$1,131,361.20
	$775,446.00
	$633,818.00
	$534,017.00
	$3,795,468.45
	$759,093.69
	0.271%

	Philadelphia
	$37,524,477.00
	$39,690,463.00
	$46,645,955.00
	$43,970,348.44
	$35,041,481.00
	$202,872,724.44
	$40,574,544.89
	14.510%

	Pike
	$1,064,909.87
	$1,755,807.56
	$1,518,398.39
	$1,291,863.68
	$1,307,207.33
	$6,938,186.83
	$1,387,637.37
	0.496%

	Potter
	$836,739.03
	$903,532.68
	$743,789.27
	$682,587.59
	$191,224.76
	$3,357,873.33
	$671,574.67
	0.240%

	Schuylkill
	$3,389,894.60
	$3,501,202.36
	$4,000,827.00
	$7,053,638.30
	$7,612,355.50
	$25,557,917.76
	$5,111,583.55
	1.828%



	TOTAL PSAP REPORTED EXPENSES - INTERIM FORMULA – AVERAGE EXPENSE RATIO

	PSAP
	2010
	2011
	2012
	2013
	2014
	5 Year Total
	Average Reported Expenses
	Expense Ratio

	Snyder
	$625,032.14
	$709,948.72
	$1,009,064.30
	$698,554.70
	$887,286.76
	$3,929,886.62
	$785,977.32
	0.281%

	Somerset
	$1,131,099.03
	$1,187,084.55
	$1,148,536.00
	$1,228,431.90
	$1,297,551.00
	$5,992,702.48
	$1,198,540.50
	0.429%

	Sullivan
	$1,229,842.40
	$364,728.79
	$294,791.41
	$438,517.68
	$387,363.46
	$2,715,243.74
	$543,048.75
	0.194%

	Susquehanna
	$1,006,578.45
	$1,047,641.36
	$1,162,793.44
	$1,203,507.62
	$1,311,939.38
	$5,732,460.25
	$1,146,492.05
	0.410%

	Tioga
	$1,188,289.28
	$1,860,634.71
	$1,907,573.73
	$1,825,648.95
	$1,662,830.64
	$8,444,977.31
	$1,688,995.46
	0.604%

	Union
	$982,894.69
	$760,203.07
	$758,874.34
	$918,476.64
	$1,121,755.46
	$4,542,204.20
	$908,440.84
	0.325%

	Venango
	$811,131.50
	$772,265.12
	$790,100.12
	$850,780.27
	$900,514.40
	$4,124,791.41
	$824,958.28
	0.295%

	Warren
	$669,170.00
	$717,755.00
	$665,604.06
	$719,717.00
	$766,158.51
	$3,538,404.57
	$707,680.91
	0.253%

	Washington
	$3,202,097.55
	$3,800,459.97
	$3,675,512.00
	$3,617,871.00
	$3,875,329.00
	$18,171,269.52
	$3,634,253.90
	1.300%

	Wayne
	$930,482.73
	$1,105,105.91
	$1,011,710.01
	$1,022,534.82
	$1,166,292.48
	$5,236,125.95
	$1,047,225.19
	0.375%

	Westmoreland
	$8,294,442.00
	$8,123,233.00
	$8,594,443.00
	$8,598,853.00
	$8,729,509.65
	$42,340,480.65
	$8,468,096.13
	3.028%

	Wyoming
	$985,534.96
	$1,059,772.89
	$2,305,419.07
	$1,987,754.23
	$2,274,270.27
	$8,612,751.42
	$1,722,550.28
	0.616%

	York
	$7,996,378.72
	$8,592,146.47
	$8,757,052.84
	$8,846,925.40
	$9,076,547.86
	$43,269,051.29
	$8,653,810.26
	3.095%

	Grand Total
	$267,765,220.39
	$272,638,759.12
	$280,320,035.47
	$284,456,423.65
	$292,976,998.32
	$1,398,157,436.95
	$279,631,487.39
	100.00%



Please note: 
Expense ratios have been expanded to the thousandths place (3 digits to the right of the decimal) to ensure the entire 83% segment is distributed to the PSAPs.  When the expense ratios were shown as hundredths, only 99.98% of the 83% segment would have been distributed to the PSAPs due to rounding.

[bookmark: _Toc427313017]Appendix E – Interim Formula – Quarterly Payment Calculation Example
Please note this is only an example to show how the disbursements under the interim formula will be calculated.  These amounts should not be relied upon for budgeting purposes since actual revenue may come in significantly lower or higher than expected.  PSAPs will be able to more accurately project annual revenue after the 2nd disbursement in January is received.
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Interim Distribution  Formula Example


Interim Distribution Formula Example
Sheet1

				$314,000,000.00		ESTIMATED TOTAL ANNUAL REVENUE

		83%		$260,620,000.00		Formula Distribution to PSAPs

		15%		$47,100,000.00		Statewide Interconnectivity

		2%		$6,280,000.00		PEMA Administrative

		Interim Formula Calculations:

				$260,620,000.00		83% to be distributed by formula

				$61,043,183.95		Total 106% Wireline for all PSAPs

				$22,301,390.54		Total 106% VoIP for all PSAPs

				$177,275,425.51		Amount to be disbursed by expense ratio

				DISBURSEMENT EXAMPLE - FIGURES SHOULD NOT BE RELIED UPON FOR BUDGETING PURPOSES

		Funding Period		106% Avg. Wireline		106% Avg. VoIP		Expense Ratio		Total Estimated Annual Payments

		8/1/15 - 12/31/15		$0.00		$0.00		$0.00		$0.00

		1/1/16 - 12/31/16		$0.00		$0.00		$0.00		$0.00

				Enter expense ratio ------->				0.00%
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Step 1 Determine quarterly revenue $75,000,000.00

Step 2 Allocate funds based on interim formula $62,250,000.00

83%

$11,250,000.00

15%

$1,500,000.00

2%

Step 3  $61,043,183.95

106% of 5 year average wireline revenue for all PSAPs

4

Divide by 4

$15,260,795.99

Total minimum quarterly payment amount based on wireline revenue average

Step 4 $22,301,390.54

106% of 5 year average VoIP revenue for all PSAPs

4

Divide by 4

$5,575,347.64

Total minimum quarterly payment amount based on VoIP revenue average

Step 5 $62,250,000.00

Amount to be distributed by formula

$15,260,795.99

Required quarterly payments based on average wireline revenue

$5,575,347.64

Required quarterly payments based on average VoIP revenue

$41,413,856.38

Amount to be distributed by expense ratio

Step 6 $498,225.92

106% average wireline revenue for Adams County

4

Divide by 4 to determine amount required quarterly

$124,556.48

Minimum to be paid to Adams based on average wireline revenue

Step 7 $126,298.47

106% average VoIP revenue for Adams County

4

Divide by 4 to determine amount required quarterly

$31,574.62

Minimum to be paid to Adams based on average VoIP revenue

Step 8 $41,413,856.38

Amount to be distributed by expense ratio

0.776%

Adams County expense ratio

$321,371.53

Amount to be paid to Adams County based on expense ratio

Step 9 $124,556.48

Minimum to be paid to Adams based on average wireline revenue

$31,574.62

Minimum to be paid to Adams based on average VoIP revenue

$321,371.53

Amount to be paid to Adams based on expense ratio

$477,502.62

Total quarterly payment to Adams County

Add the amounts ins steps 6, 7, and 8 

together to determine Adams County's 

quarterly payment

DETERMINE EACH PSAPs QUARTERLY PAYMENT

Determine total minimum payments 

based on 106% of the 5 year average 

wireline revenue.

Determine total minimum payments 

based on 106% of the 5 year average 

VoIP revenue.

Determine amount to be distributed by 

the expense ratios

Determine minimum payment for 

Adams County based on 106% of the 5 

year average wireline revenue

Determine minimum payment for 

Adams County based on 106% of the 5 

year average VoIP revenue

Determine payment amount for Adams 

County based on the expense ratio
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