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Instructions: The purpose of this exam is to test your understanding of the course content. Follow the steps below to complete this exam.

Carefully read each question. Then, select the correct answer.

NAME: _______________________________________________________________

1. Which of the following is not a component of the Whole Community concept?

a. Leveraging relationships
b. [bookmark: _GoBack]Empowering communities to action
c. Recognizing community demographics
d. Is government-centric

2. The type of shelter and population will determine the provider who can meet the resource requirement. 

a. True
b. False

3. Mass Care and Emergency Assistance services includes the following: (Select all that apply)

a. Providing sheltering
b. Conducting feeding
c. Organizing evacuations
d. Assisting with reunification

4. The primary methods of feeding delivery are:

a. Fixed
b. Mobile
c. Direct
d. All of the above
e. A & B only


5. Which law gives people with disabilities an equal opportunity to use and enjoy government services, benefits, facilities, and activities? 

a. Americans with Diabetes Act
b. Civil Rights Act
c. Americans with Disabilities Act of 1990
d. U.S. Special Needs Act of 1992

6. Planning for closing shelters should begin: 

a. 1 week after the event
b. As soon as they open
c. 30 days later
d. When people can return to their homes

7. MC/EA services during an evacuation include the care, support, and tracking of evacuees. 

a. True
b. False

8. In addition to the law, two of multiple reasons for addressing household pets and service animals in Mass Care and Emergency Assistance are life-safety and survivor resiliency. 

a. True
b. False

9. The categories for resources for providing MC/EA services include: 

a. Facilities, Supplies/Equipment, Staff Roles/Responsibilities, and Cooperation
b. Facilities, Supplies/Equipment, Employee Roles, and Cooperation
c. Sheltering, Feeding, Distribution of Emergency Supplies, and Reunification
d. Facilities, Supplies/Equipment, Staff Roles/Responsibilities, and Coordination

10. An MOA should be signed and put in place at the time it is needed during an event.

a. True
b. False
11. 
The “process of influence in which one person can enlist the aid and support of others in the accomplishment of a common task” is the definition of:

a. Leadership
b. Administration
c. Management
d. Directorship

12. Providing support for people with disabilities and access and functional needs should be included in all emergency plans. 

a. True
b. False

13. People that stay in their current location is an example of what type of sheltering?

a. General population
b. Evacuation
c. Shelter-in-place
d. Constituent-based

14. Blankets, shovels, and masks are part of which service?

a. Sheltering
b. Feeding
c. Distribution of Emergency Supplies
d. Reunification

15. One of the key documents to guide you through development of an Emergency Operations Plan (EOP) is: 

a. Comprehensive Planning Guide (CPG) 101
b. Community Preparedness Guide  (CPG) 101
c. Community Partnership Guide (CPG) 101
d. Consolidated Planning Guidance (CPG) 101

16. 
Both household pets and service animals must remain with their owners in shelters.

a. True
b. False

17. Suggestions to help ensure continued involvement of the community are: 

a. Training
b. Exercises
c. Drills
d. All of the above

18. Mobile feeding units may be used as fixed-feeding sites.

a. True
b. False

19. When identifying emergency supplies to distribute, you need to determine the scope of the event and how many items you have in storage.

a. True
b. False

20. This service should be located in an area that affords some privacy. (Select all that apply)

a. Sheltering
b. Feeding
c. Distribution of Emergency Supplies
d. Reunification

21. What planning consideration discussed involves volunteers and uncoordinated, uncontrolled masses of goods?

a. Children in disasters
b. Individual and family preparedness
c. Donations
d. Shelters

22. 
Casualty support, consultation, and crisis intervention may be offered as part of which support service? 

a. Children in disasters
b. Mental health 
c. First aid
d. MOUs

23. You should collaborate with established media providers to develop a public messaging plan. 

a. True
b. False


24. An MOA is a: 

a. Memorandum of Assistance
b. Memorandum of Argument
c. Memorandum of Agreement
d. Management of Agreement

25. A tool provided by the American Red Cross to aid in reunification is: 

a. Alive and Well
b. Safe and Well
c. 211
d. Safe and Here
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